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Protel Service Center
Hegele Logis�c, LLC
1001 Mi�el Drive
Wood Dale, IL 60191
United States of America

8:00 A.M. to 7:00 P.M. EST

Accident or unan�cipated events (e.g. lightning, water, fire).
Improper use or transport.
Failure to follow the safety and maintenance instruc�ons.
Other improper treatment or modifica�on of the product.

A�er the expira�on of the warranty period, you may choose to have your product
repaired at your own expense. You will be no�fied of the repair costs in advance.

This warranty gives you specific legal rights, which may vary from state to state,
but this warranty is not intended to exceed statutory minimum requirements
beyond what is included above.

This warranty does not limit the statutory obliga�on of the seller arising from any
implied warran�es. The period of warranty can only be extended in accordance
with applicable law.

The warranty does not cover damage caused by:

Please contact our service hotline by phone, e-mail, or fax before sending in the
device. This allows us to provide support in the event of possible operator errors.

In order to make a claim under warranty, please send us:
The faulty item with all component parts, the original receipt, and the
warranty card properly completed.

1 year from date of purchase *

Free repair, exchange, or refund.
No shipping or handling costs.
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